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Looking ahead to 2024, the ESG (Environmental, Social 

and Governance) landscape continues to evolve and 

presents us with exciting opportunities and 

challenges. I am sure there are many developments, 

but I think the ones that have received the most 

attention are the general ESG framework developed 

by the International Sustainability Standards Board, 

the EU Directive on Corporate Sustainability Reporting 

and the SEC's proposed climate reporting 

requirements. I will not go into the details of these 

reporting standards and guidelines here, but one thing 

is certain: our investor relations profession will be 

affected by these changes, some drastically, others 

barely touched. However, as always, we must navigate 

this environment with sensitivity and provide 

investors with the necessary insights when required. 

ESG Trends in 2024: A Holistic Approach 

A shift towards a more holistic ESG approach seems to 

be the driving force in 2024. Investors are no longer 

satisfied with superficial disclosures, but are looking 

for comprehensive insights into companies' 

sustainability practices. The need to make information 

comparable and to justify decisions accordingly is 

becoming increasingly important. The ESG framework 

developed by the International Sustainability 

Standards Board plays a key role in shaping this holistic 

perspective. It focuses on standardized metrics and 

ensures that companies report consistently across 

industries, making it easier for investors to compare. 

As investor relations professionals, we need to 

embrace this trend and not just focus on compliance, 

but incorporate sustainability into our business 

strategies and storytelling. Incorporating ESG into the 

corporate DNA meets regulatory requirements, 

appeals to socially responsible investors and enhances 

the company's reputation and value. 

 

 

Global Standards in the Making: Adapting to Change 

Consider 2024 as a turning point in ESG for companies. 

The EU has already announced its Corporate 

Sustainability Reporting Directive (CSRD) and the SEC 

is also working on climate reporting requirements. The 

CSRD goes beyond the non-financial reporting 

directive and introduces a mandatory framework for 

sustainability reporting. As IR professionals, we need 

to understand the implications of CSRD and align our 

reporting practices accordingly. The standardized 

sustainability reporting framework can help all 

companies proactively align their reporting practices 

with CSRD to not only comply with EU regulations, but 

also meet the expectations of international investors 

who increasingly value consistent, comparable ESG 

data. In April 2024, the SEC will announce its climate-

related management rules, which will promote 

transparency about risks and opportunities and enable 

companies to demonstrate their commitment to 

sustainability. 

Beyond Disclosure: Building Trust and Credibility 

ESG reporting is no longer just about ticking 

compliance boxes, but about building trust and 

credibility with stakeholders. Beyond disclosure, 

investor relations professionals need to focus on the 

quality of the data and ensure its accuracy and 

relevance. Working with external assurance providers 

can enhance the credibility of ESG reporting and 

increase investor confidence in the information 

reported. In addition, ESG reporting is also an 

opportunity to tell the company’s sustainability story. 

A compelling narrative of ESG initiatives that 

demonstrates measurable impact and a commitment 

to continuous improvement can significantly enhance 

a company's reputation and attract long-term 

investors. 
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Navigating Challenges: Collaboration and 

Communication are Key 

While the evolving ESG landscape offers numerous 

opportunities, challenges are inevitable. Investor 

relations professionals must navigate through 

uncertainty, complexity and evolving regulations. This 

requires close collaboration between different 

departments – from finance and legal to sustainability 

and communications. Effective communication will be 

critical to overcoming the challenges. Transparent and 

proactive communication with investors, regulators 

and other stakeholders can help manage expectations 

and paint a positive picture of the company's ESG 

activities. By fostering an open dialog, investor 

relations professionals can more effectively manage 

challenges and demonstrate their commitment to 

responsible business practices. 

Embrace Change, Lead with Purpose 

As we navigate the dynamic ESG landscape of 2024, 

the key to success will be embracing change and 

leading it with purpose. 2024 will be an interesting 

year in terms of standardized and holistic ESG 

reporting. By integrating ESG into the core of business 

strategies, proactively preparing for regulatory 

changes and promoting transparent communication, 

we can overcome the challenges and capitalize on the 

many opportunities presented by the evolving ESG 

landscape. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Top 5 Actions to take 

- Stay informed and educated: It's crucial to 

keep up to date with the latest developments 

and changes in ESG reporting. This can 

include attending webinars, reading industry 

publications and networking with other 

professionals to exchange insights and 

knowledge. 

 

- Engage with stakeholders: Communicating 

with investors, analysts and other 

stakeholders about ESG reporting 

frameworks can help meet their expectations 

and gain their support. This can include 

organizing meetings, presentations and 

providing regular updates on the changes and 

their impact on the company's reporting. 

 

- Collaborate across departments: Given the 

multidisciplinary nature of ESG reporting, 

cross-departmental collaboration within the 

company, for example between the finance, 

sustainability and legal departments, can 

provide a more holistic approach to 

understanding and implementing the 

changes into the reporting framework. 

 

- Develop robust data collection and reporting 

processes: Building efficient data collection 

and reporting processes that are aligned with 

the new reporting frameworks can help 

ensure accuracy and compliance. This may 

require investing in new tools and systems, 

training staff and conducting thorough 

reviews of existing processes. 

 

- Seek external support when needed: If the 

transition to the new ESG reporting 

framework is proving difficult, seeking 

external help from consultants, legal counsel 

or ESG reporting experts can provide valuable 

insight and support in managing the 

transition. It's important to recognize when 

external expertise is needed and to leverage 

it to ensure a smooth transition. 
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